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Director’s welcome 
   Our Link Academy offers 

employability and personal 
development services in all the 
areas where LinkLiving operates – 
Falkirk, Edinburgh and Fife - and 
is open to all.  
 
Please do get in touch if you have 
any suggestions or ideas for this 
newsletter. It’s always great to get 
ideas and inspiration from others.   
 
Finally, I’d like to close by 
thanking you all for trusting 
LinkLiving to be part of your lives. 
 
Warm wishes, Sarah  
 
 

In September the Fife choir 
and drumming groups were 
invited to perform at Kingdom 
Housing Association’s AGM 
celebrating their 40th birthday. 
 
Craig Sanderson, Link’s former 
CEO, has been running a 
Thursday evening drumming 
group at the Mill following the 
donation of three drum kits.  
 
The performance, the 
drumming group’s first event, 
was a huge success. The choir 
also sang three songs 
accompanied by one of the 
members on keyboard.   
 

 
 
 
 
 
 
 
 
 
 
 
 
Anyone interested in getting 
involved with the choir or the 
drumming group should speak to 
their support worker.   

A very happy new year to you all 
and welcome to the first newsletter 
of 2020.  What better way to start 
your new year than to flick through 
this newsletter and look back at just 
some of the many achievements of 
2019 and to view some exciting 
new opportunities for 2020.   
 
If, like me, you may have made a 
new year resolution to learn 
something new, gain a new 
qualification or make time to meet 
up with others in a friendly group 
setting then you may be interested 
in our Link Academy. Please speak 
to your support worker to find out 
more.  
 
 
 
Choir/drumming groups perform  
 

Sarah Smith  
Director of LinkLiving 
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The annual survey of how 
service users feel about 
LinkLiving’s care inspectorate 
regulated services was 
conducted over the summer. 
Results were encouraging 
despite a lower number of 
returned forms compared to 
previous years, down from 229 
to 152 responses. A snapshot 
of the survey results is included 
here. 
 
93.5% of respondents rated the 
service they received as 
excellent/very good. This was 
up from 88% the previous year. 
 
96% of respondents said their 
support worker was 
professional and respectful 
when working with them all/ 
most of the time.   
 
87% said that LinkLiving is 
excellent/very good at listening 
to their views (up from 81% last 
year). 
 
 
 
 
 
 
 

97.5% of respondents said 
they would recommend 
LinkLiving to others compared 
to 96% last year. 
 
We are looking at ways to 
enable more people to put their 
views forward in the annual 
survey in the future and to 
include all our services in this.   
 
A dedicated member of staff 
who is responsible for carrying 
out regular quality checks and 
service audits has recently 
been appointed. The aim of 
this role is to ensure that the 
quality of all LinkLiving services 
is a high as possible and meets 
the expectations of service 
users.  
 
In the meantime, service users 
are reminded that they can 
discuss the service they 
receive, make a complaint, or 
indeed give positive feedback, 
at any time. 
 

Some comments 
from services 
users: 
 
“I would highly 
recommend as 
the support and 
staff are always 
helpful and 
support you in a 
respectable 
mannered way”. 
 
“My staff 
member always 
has time to listen 
to me and has 
good advice”. 
 
“My Support 
Worker has 
helped me with 
many problems 
and understands 
and listens”. 
 
 

Service user survey results 
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New Edinburgh hub 
 In October LinkLiving’s 
Edinburgh based support staff 
moved into their new base at 
St Margaret’s House, 
Meadowbank, Edinburgh so 
that there is more space to 
offer a better service. 
 
Staff from the Edinburgh 
services for young people, 
mental health and 
employability now have a hub 
from which courses and groups 
can be run. It also enables staff  

to collaborate more to develop and 
deliver projects and services.  
 
It is hoped to run groups for service 
users from the hub too. Support 
workers will be letting people know 
more in due course. 
 
 

LinkLiving recently consulted 
with service users and staff to 
review and update the values 
of the charity to make them 
clearer, easier to remember, 
and more relevant to the 
LinkLiving of today. 

Having a strong set of values 
embedded in the culture of the 
organisation builds a strong 
foundation for the charity’s 
work. They help foster a 
shared commitment and a 
motivated workforce.  

The values help to guide 
decision-making and actions 
which ultimately enable the 
charity to successfully deliver 
the strategic and operational 
plan. This means that service 
users receive a better and 
more relevant service.  

 

The new values are:  

• Empathy: listen to and 
understand an individual’s 
needs and circumstances 

• Respect: treat others the 
way they wish to be treated 

• Integrity: be honest and 
have strong moral principles 

• Caring: show kindness and 
concern for others 

 

LinkLiving launches new values 
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An independent report by an 
external youth work consultancy 
on the Steps To Resilience 
programme is now available to 
view on the LinkLiving website. 
 
Steps To Resilience is a ten week 
course currently running in Fife 
and Falkirk, to enable young 
people who have had adverse 
childhood experiences to develop 
skills to support them to make 
better life choices going forward.  
 
The course is available to two age 
groups: 14-15 and 16-25 year 
olds.  
 

In addition to teaching practical 
coping strategies, the course 
provides knowledge of the body’s 
automated response when 
feeling threatened so participant 
can recognise symptoms early 
and positively change their 
responses. The course uses fun 
technology to support this.  
 
If you, or a young person you 
know, are interested in finding 
out more, please speak to your 
support worker or visit the 
website.  
 
 

External evaluation of Steps To 
Resilience 
 

In October a new LinkLiving 
accommodation-based service 
supporting nine care-
experienced young people 
opened in Grangemouth. The 
service supports people to 
make the transition into 
independent living. 
 
 

The project is part of Falkirk 
Council’s Closer to Home 
Strategy and involves 
supporting young people who 
have been in residential 
childcare placements or foster 
care to develop the knowledge, 
skills and resilience necessary  
to make a successful transition 
to more independent living. 

New young people’s service in 
Grangemouth 
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Residents at West Bridge Mill, 
Kirkcaldy have been working 
on a service guide for residents 
and service users of the Fife 
Service.  
 
The group discussed what was 
important to them in both a 
service and in a support 
worker. They then identified the 
essential information that a 
new resident at the Mill would 
need. This was developed into 
a one-page guide for service 
users.   
 
The guide includes information 
on: 

• LinkLiving’s services and 
values 

• How people’s personal data 
is managed  

• Emergency and crisis 
numbers 

• Fire alarms 

• Visiting West Bridge Mill 

• Local services 
 
 

This has been so successful 
that the group are now working 
on a “moving in” booklet too. 
 
A big well done to all those 
involved! 
 
To get involved, ask your 
support worker for more 
information. 
 

Residents’ group write guide 
 

Getting your feedback 
 
We love to hear your feedback 
on this newsletter.  
 
Which bits do you like?  Is 
there anything you would 
improve or change?  Are there 
any new items you would like 
to be included?   Would you 
like it to be more fun, e.g. with 
recipes or quizzes?  
 

Or are you happy with the 
current content?  Are three 
copies a year too many, too 
few, or just enough?  Would 
you prefer to receive it 
electronically?   
 
Please email or write to us with 
any feedback. Our contact 
details are on the back page. 
 



 

  

6 LinkLiving – 0330 303 0302 

 

 

Young people from LinkLiving’s 
new residential service in 
Gilmerton, Edinburgh 
welcomed LinkLiving and City 
of Edinburgh Council staff into 
their new homes in October to 
find out about the service over 
a hot drink and a cupcake. 
 
Earlier that month five 
homeless young people had 
moved into the tenancies on the 
south side of Edinburgh. 

LinkLiving is supporting these 
young people to gain the skills 
required to manage a tenancy 
and move towards positive 
outcomes in life. 

The young people are already 
taking part in a range of 
creative and social activities 
and engaging with LinkLiving’s 
employability services. 

 

 

 

The project, which is funded by 
City of Edinburgh Council, 
builds on the success of 
LinkLiving’s SOYA (Supporting 
Our Young People) service, 
which supports care 
experienced young people. 

We hope to follow the young 
people’s progress with the 
service as they settle into their 
new homes. 

 
 

In the autumn LinkLiving’s new 
head of fundraising launched 
an appeal inviting people to 
make patchwork quilts, throws 
and cushions for young adults 
who have been homeless or 
experienced the care system. 
The appeal aims to help these 
young people make their 
properties feel more like a 
home.  
 
If you or someone you know 
are a quilter and would like to 
help you can find more 
information about what is 
required on the website.  
 
 

Or if you would like a quilt or 
cushion then ask your support 
worker to see whether you 
qualify.  

New Edinburgh residential 
service for young people 
 

Quilts Make Homes appeal 
launched 
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The Link Academy runs a 
range of courses for young 
people. These are a great way 
to increase confidence and 
meet other young adults.  
 
SQA Independent living 
skills course  
 
This course covers:  

• Housing options 

• Feeling less lonely in your 
community 

• How to keep safe and stay 
healthy 

• How to manage income and 
bills 

• How to keep your home 
clean and recycle 

• Where to ask for help if you 
need it 

 
SQA Tenancy and 
citizenship qualifications 
(level 4): two units 
 
This course covers: 

• Gaining and sustaining a 
tenancy 

• Looking after your home 

• Living in a community 

• The principles of money 
 
There are also optional units 
that cover: 

• Exploring wellbeing and 
improving wellbeing 

• Preparing for employment 

• Information and 
communication technology 
and internet safety 

• Cookery skills 

Referrals are still being taken. 
 
When: Tuesdays 12.00pm – 
3.30pm 
Who: 16-25 year olds 
 

Independent living skills 
workshops 
 
There are a range of 
workshops:  

• Budgeting/personal finance 

• Keeping your home safe and 
secure (gatekeeping) 

• Rights, responsibilities and 
regulations of having a 
house 

• Maintaining your home 
(hygiene, energy bills, 
recycling) 

• Antisocial behaviour, getting 
on with neighbours and 
eviction 

• Planning for the future 
(careers advice, CV writing, 
interview skills) 

• Living in the community 

• Winter wellbeing  
 
When: Every Thursday 4-8pm 
(includes a cooking skills class 
and a free meal) 
Who: 16 – 25 year olds 
 
These courses run at:  
St Margaret’s House, Floor 3, 
151 London Road, Edinburgh, 
EH7 6AE 
 
For more information on the 
courses and workshops we run 
in Falkirk, Fife and Edinburgh 
please speak with your support 
worker or contact the Link 
Academy on 01324 466 860 
 
 

Link Academy Edinburgh courses 
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LinkLiving can produce this newsletter on request in braille,  
audio tape, large print and community languages. 

 
To find out more, telephone us on 0330 303 0302 

From presents, clothes and 
food to insurance, goods for 
businesses, and holidays, the 
list is huge.  There is even an 
app that reminds you which 
online retailers will donate to 
LinkLiving when you shop 
there so you do not have to 
remember to check. 
 
If you think you could help 
please register for the service 
here:https://www.easyfundraisi
ng.org.uk/causes/linklivingltd/?i
nvite=U5WANK and then 
download the app. Thanks for 
helping! 
 

LinkLiving is a charity, and 
therefore we need to raise 
funds to continue to provide 
many of the services that we 
run. Please consider if you 
could help with this. We have a 
way you can do this which 
does not cost you anything or 
take up any of your time. 
 
We have started using 
Easyfundraising, a clever 
website that turns online 
purchases that you were 
already going to make into 
FREE donations for the charity 
from the retailer, at no extra 
cost to you.  Over 4,000 
online retailers will donate to 
LinkLiving for FREE every 
time you use Easyfundraising 
to shop with them on-line. This 
includes masses of big names 
like eBay, John Lewis, Argos, 
ASOS, Expedia, M&S, Just 
Eat, and uSwitch.   
 

Easy Fundraising – help raise 
funds 
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