
 

 

 

 
 
 
  

Since our last newsletter in January the world 
has become quite a different place.  I’m sure 
that we have all at times experienced anxiety 
as a result of this, and some of us will have 
really struggled to manage the profound ways 
that this has affected us.  There will be people 
we really miss seeing and activities we can’t 
do at the moment.  For many of us, the things 
that we do to maintain and improve our health 
and wellbeing have had to change.  So, I want 
to start by saying that I hope that you and your 
loved ones are well.  To those of you who are 
finding this time of crisis really hard, I want to 
assure you that the LinkLiving community is 
here for you.  For those of you who have 
experienced loss during this time, I send you 
my deepest condolences. 
 
The UK-wide lockdown that is a consequence 
of the COVID-19 pandemic has affected the 
services that LinkLiving provides.  LinkLiving 
last year supported around 2,000 people in 
different ways but what is consistent across 
our services is that most of the support we 
offer is face to face.  In March we had to find 
ways of continuing to deliver our support that 
protected both service users and staff.  As you 
will know, this has meant moving largely to 
remote online and telephone based service 
delivery.  We have, of course, been continuing 
to provide socially distanced face to face 
support for those people for whom it is 
absolutely essential for their safety and well-
being.   
 

CEO’s welcome 
 

When these visits are provided it has felt, and 
will continue to feel, quite strange and 
different for a while as LinkLiving staff have to 
wear protective equipment and to keep to the 
government’s safe distance guidelines.  
 
We are working in line with NHS and 
government guidelines, and as these changes 
we will also adapt our support to you 
accordingly.  Hopefully we will be able to have 
more face to face visits, albeit from a safe 
distance, as the weeks and months progress. 
 
I thought it would be helpful and interesting for 
you to hear about some of the ways that 
services have changed their support 
arrangements.  Also, if you have ideas for how 
we might continue to improve on these please 
let your support staff know. 
 
Sarah Smith, Chief Executive Officer 
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The support workers from the Edinburgh Young 
Persons’ Service have been ‘meeting’ the young 
people that they support remotely via modern 
digital technology on laptops and smartphones. 
 
The social cafes that support older people in 
Fife stopped running at the beginning of 
lockdown due to the new social distancing and 
self-isolation requirements.  For those service 
users who don’t have anyone else to help them 
during this time, LinkLiving staff have been 
delivering shopping and other essential supplies 
to their homes in a way that complies with the 
government guidelines, and at the same time 
provides some regular social contact. We 
recently secured some funding from Connecting 
Scotland to buy iPads and internet access which 
we have been giving out to service users so that 
more people are able to ‘meet’ their support 
workers remotely.  We are also now running 
online social cafes and the iPads are helping 
more people be able to come along.  Despite a 
few hiccups with technology, the numbers are 
going up every week!  As lockdown is easing, we 
are able to meet more people face to face for 
socially distanced garden visits and these will 
increase in line with government guidelines.   
 
The Fife befriending service for older people 
moved to providing telephone based contact.  
Staff and volunteers running this service have 
seen an increase in length of phone calls over the 
lockdown as the mental health challenges of 
being socially isolated at home kick in.  We’re so 
pleased that we’re able to be at the end of a 
phone for people – we all need that reassurance.  
 
The Steps To Resilience programmes for 
young people aged 14-16 and 16-25 in Falkirk 
and Fife have also been put on hold as they were 
delivered entirely face to face. However around 
30 of these young people are being supported 
remotely. Regular conversations by telephone 
and on-line platforms are taking place with project 
workers, and new initiatives such as a Falkirk 
verses Fife remote ‘pub-less quiz’ have provided 
a focus for social interaction which have so far 
helped around 25 young people to feel less 
isolated.  

A new programme called Steps Through 
Lockdown has run on-line over the summer for 
young people 16-24 in Falkirk, Fife and 
Edinburgh. This helps young people to gain some 
practical tools for coping during the lockdown.  
Sessions run across five weeks and are based on 
both group work and one to one support.  For 
more information contact your support worker or 
by emailing lareception@linkgroup.org.uk. 
 
In Edinburgh LinkLiving are supporting 
secondary school aged young people and 
parents who are struggling in four secondary 
schools.  A specialist five week programme is 
being delivered remotely.  There is also a 
‘supporting your children’s anxiety’ session 
running especially for parents.  

At SOYA (Supporting Our Young Adults) in 

Edinburgh support has largely been delivered by 

phone or teleconferencing apps, but meetings are 

available to young people at the Hub or at their 

flats if required.  There is a staff member present 

at the Hub five days a week, and staff are 

available at weekends and 24/7 if needed.  

Steps To Success, our accommodation based 

project in Grangemouth, which supports young 

people who have experience of the care system, 

is now full with nine young people living in their 

own flats with the reassurance of staff being there 

24/7 in the communal and office area.  The 

project has been buzzing over the last few months 

with the young people getting stuck into some 

fantastic opportunities: for example, learning and 

improving their cooking skills, one young person 

has just started a new job, two are beginning 

SCQF qualifications and will be doing the 

Employability Award level 4 course, and we’ve 

had an 18th birthday party!  It’s all go!   

The Better Than Well service in Fife, which 

supports adults whose lives have been negatively 

affected by childhood trauma, continues to run 

despite the pandemic with support being offered 

on-line. 

Changes across the services  
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Looking forward post lockdown 

Whilst no one is yet sure how Scotland will 
look once the lockdown fully ends, or indeed 
when this will be, there is some positive news 
about future new LinkLiving initiatives.   
 
The Steps To Resilience programme for 
young people has received funding to roll out 
to enable more young people to be 
supported.  In Fife we have been awarded a 
grant by the John Scott Charitable Trust for 
south Fife schools.  We also have a grant 
from the Gannochy Trust for work in 
Edinburgh and Fife for schools and for 16-25 
year olds.   
 
 

Anyone interested in finding out more should 
visit the Steps To Resilience pages on our 
website or contact your support worker.  
 
Edinburgh Mental Health Service has been 
awarded a grant from Baillie Gifford, a large 
fund management company based in 
Edinburgh, to run service user events.  Staff 
are currently working on this to be ready to 
run once lockdown eases.  If you use this 
service and have ideas about what you would 
like to see being provided, then get in touch 
with your support worker or the service 
manager. 
 

Face coverings for vulnerable service users  

In Scotland we must now wear face coverings 
in enclosed public spaces such as shops.  
LinkLiving has launched a campaign to ask 
sewers to make and donate fabric face 
coverings that we can give out to our most 
vulnerable service users.  If you, or any of 
your friends or relatives are sewers and would 
like to make face coverings then please get in 
touch via our website.  We will accept any 
design of face covering and would ask that 
they be posted to our offices at West Bridge 
Mill in Kirkcaldy in the first instance, from 
where they will be distributed.  Visit our 
website or get in touch for the address. 
 



 

 

 

 

 

 

In other news… 
 West Bridge Mill update 
 
Before the Lockdown, the 
accommodation service at West 
Bridge Mill in Kirkcaldy had been 
running a cooking group, supported 
by food from Fareshare.  This 
teaches people how to cook on a 
budget, and some service users 
compiled a menu of dishes that they 
would like to make.  A monthly 
service user meeting had also been 
running at The Mill with the aim of 
identifying how LinkLiving can best 
tailor services to meet people’s 
needs.   

They have assisted in designing a 
handy keyring information pack that 
every service user receives on 
entering our service which contains 
key information about our service 
along with emergency contact 
details.  We can’t wait to get groups 
running again as soon as it is safe to 
do so. 
 
STOP PRESS: In August the Mill 
was flooded after heavy 
thunderstorms. All residents living at 
the Mill have now moved back in but 
most of the building is closed until it 
has been fully dried out and 
redecorated.  Get in touch with your 
support worker for the latest update.  

Great grades from the Care 
Inspectorate 
 
The Care Inspectorate periodically 
inspects some of LinkLiving’s 
services to ensure that we are 
continuing to provide an excellent 
standard of support.  Services are 
given a grade from 1 to 6.  Grade 6 
‘excellent’ is the highest grade with 
very few services receiving this 
rating.  Grade 5 is ‘very good’.  
Within the last six months three of 
LinkLiving’s service have each been 
subject to one of these inspections, 
and we are delighted to say that we 
have received very good results.   
 
We run a mental health service for 
adults Edinburgh-wide and a slightly 
different service from a base in 
Edinburgh’s Comely Green.  These 
have both been inspected this year 
and received grade 5 ‘very good’. 
 

In Fife the accommodation service 
at West Bridge Mill in Kirkcaldy has 
also been inspected and received a 
grade 5. 
 
LinkLiving is proud to already hold a 
grade 6 for the Edinburgh Young 
Persons’ Service. 
   
These reports are available in full on 
our website or ask the manager of 
your service for more information. 
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Ray of Sunshine Campaign brings a smile 
 In April LinkLiving ran a four week Ray of 
Sunshine campaign on Facebook, Twitter and 
our website.  This campaign aimed to bring 
some sunshine into the lives of service users, 
staff and the general public as well as raising 
awareness of our charity across East Central 
Scotland.    
 
  

The campaign was based on the experience 
and knowledge that LinkLiving has 
developed in supporting people who 
have gone through a range of traumas and 
disadvantages in their lives to provide some 
support for the general public and for service 
users during the lockdown.  We ran daily 
social media posts and created our own 
weekly Ray of Sunshine ‘tv’ programme. 
 
Thank you to everyone who got involved – we 
could not have done it without you! 
 
  

We need your feedback! 
 We are keen to continually improve on the 
standards of service we provide and so we 
welcome any comments about the service 
you receive, both good and bad, so that we 
can keep doing the good things and sort out 
and improve on the not so good.  
 
Please feel able to speak to your support 
work or service manager at any time if you 
have feedback to give us.  Or you can get in 
touch via the contact page on the LinkLiving 
website.  
  

Later this year we will be contacting service 
users specifically to ask about your 
experience of our services.  
 
More details will follow nearer the time but 
this is likely to be a combination of 
questionnaires and phone calls.  Your input 
on our services is really important to us.   
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Prizes for designing thank you cards 
Are you a budding artist? Would you like to 
win a prize?  LinkLiving invites service users, 
of all ages, to enter your ideas into our new 
design competition.  We would like to have a 
set of thank you cards, designed by people 
we support, that we can send out to donors 
and organisations who have supported the 
work of the charity. They might have made a 
quilt or given a donation and we would like to 
thank them. 
 
We are offering three £50 prizes of high 
street vouchers that can be spent in a range 
of shops (online or in person).  All you need 
to do is to design a thank you card – any 
design, using any materials - and post it to: 
Sheena Stone, Head of Fundraising, Link 
House, 2c New Mart Road, Edinburgh, EH14 
1RL before the closing date of 23rd October 
2020.   
 

Full details and terms and conditions are 
available from your support worker and on 
our website.  The winning cards, which will be 
picked by a panel of judges, will then be 
printed professionally and used to send out to 
people who have supported the charity.  
 

Quilts and cushions available for young 
people 

Before lockdown LinkLiving had been running 
a special appeal – the Quilts Make Homes 
appeal - so that we have quilts and cushions 
to offer young people setting up home in our 
services to help them to make their tenancy 
feel more like home.   
 
There are a whole range of colours, sizes and 
designs available.  Giving out quilts and 
cushions has been on hold during lockdown 
but once this eases a choice of items will 
once again be available.  Any young people 
who are interested in seeing what is available 
should get in touch with their support worker. 
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Artistic or poetic in lockdown! 
In lockdown people have been 
turning their hand to all sorts of new 
activities from writing poetry, to 
creating pieces of art, photography 
and a whole host of other creative 
things.  Do you have something that 
you would like to put forward to be 
featured in the next newsletter?  
Please speak to your support worker 
with any ideas that you have.   
 

As there is limited space the items 
to be featured will be chosen by a 
selection panel and we won’t be 
able to feature everything.  We 
might need to edit your submission, 
and unfortunately cannot guarantee 
that we will be able to return any 
original items to you.   
 

Covid Cat by Jack Neil 
Jack Neil from Edinburgh has used 
his creativity to relax and keep his 
mind focused during lockdown by 
creating comic strips staring his cat!  
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Sitting Here, By Anne-Louise Lowrey 
 
Anne-Louise Lowrey, from Edinburgh, has been writing poetry to keep her busy. 

I’m sitting here 
Feeling fine 
Bag of crisps 
Glass of wine 
 
And yet I know 
I can’t go out 
There’s something big 
To worry about 
 
It somehow feels 
Quite surreal 
I hear the seagulls 
Shriek and squeal 
 
I’m dying to go 
To work today 
See my friends 
Kirkgate café 
Full of toddlers 
Hard at play 
 
And take off 
To the countryside 
As if there was 
No need to hide 
 
I’m suffering 
From laziness 
Sick, fed up 
This haziness 
 
 
 

A microscopic 
Plague, disease 
Leave us all 
Ill at ease 
 
With any kind 
Of touch or hug 
We’ll surely catch 
The deadly bug 
 
Wash our hands 
It’s really crucial 
Not one of us 
Is somehow special 
 
Charlie, Warley, 
Brois, Matt 
Not living in 
A council flat 
 
They’ve caught the lurgy 
Nonetheless 
With life conditions 
Of the best 
 
I’m down today 
Must pick me up 
Must see it as a half full 
cup 
 
 
 
 

I’ve got my home 
The internet, 
My yoga and 
I’m not in debt 
(touch wood!) 
 
So really 
I am overflowing 
Perhaps this time 
Can be spent growing 
 
So here’s to us 
The human race 
We’ve made mistakes 
It’s our disgrace 
 
But we are good 
In the main. 
I must believe 
We’ll try again 
 
Thinking of 
Our friends on earth 
Let’s make this time 
To show our worth. 
 
 
 


